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Measures to prevent new coronavirus infection

1. Points to prevent infection

= We will check the physical condition of the customer and the staff involved in the tour before departure,
during the trip, and throughout the end of the trip.

= \We provide travel that avoids sealed, crowded and close proximity.

= We will conduct preliminary investigations to ensure that infection prevention measures are thorough, and
use facilities and transportation facilities that can be used with peace of mind.

= \We will take measures assuming "situations where the risk of infection increases" in the implementation
of travel

= The tour conductor will take the temperature every day from 7 days before the departure of the tour,
submit the result on the occupant health confirmation sheet, and thoroughly check the physical condition. If
it is found that you are unwell or have a close contact, we will promptly replace the tour conductor.

= For guided sightseeing, use a guide receiver with earphones if necessary to avoid crowding and close
contact. In addition, free movement is incorporated into the itinerary, etc., and a longer stay time is secured
at tourist spots.

= For accommodation facilities, we will confirm whether measures are in place such as preventing splashes
during face-to-face meetings, limiting the number of people in places used by many guests, such as public
baths and restaurants, and using staggered times.

= Buses will install disinfectant solutions at the entrances and exits. The outside air introduction mode is
activated while the bus is running, ventilation is carried out by opening the windows when the bus is
stopped, and common areas such as handrails at the boarding and exiting exits are disinfected.

= |n all other facilities and transportation organizations, we will select and use facilities that have
implemented basic three-way avoidance, splash countermeasures, and cleaning/disinfection in accordance

with the guidelines for each business type.

2. Requests to Customers

= Please avoid the "five situations" that increase the risk of infection, including before and after
participating in the trip, and thoroughly implement infection control measures.

If you have symptoms of fever, difficulty breathing, cough, sore throat, breathlessness, chest pain, malaise,
sense of taste, odor abnormality, overseas travel history, or if you suspect that you have been infected with
the new coronavirus or close contact from 7 days before departure date, you will be refused participation in
the trip. The full amount of the travel fee we have in custody will be refunded (excluding products subject to

the event participation agreement), so please contact us as soon as you find out.




= Please wear a mask at all times during the tour, including during conversations before and after meals.

= Please disinfect your hands not only at the time of entry (room) but also at the time of exit (room).

= Please bring your own infection prevention products such as masks, mouthwashes, and disinfectant
sheets.

= |n the case of individual travel, please cooperate because the transportation institution / facility itself may
conduct temperature checks and health checks.

= [f you are infected with the novel coronavirus within 7 days of the end of your trip, please be sure to

contact us.

3. Tour with tour conductor

= For tours with tour conductors, you will be asked to take your temperature and declare your health status
at the reception desk on the day of departure.

At the reception on the day of travel, it will be crowded to check the temperature, check the health condition,
and confirm the conditions for participation.

= \We ask all customers to take their temperatures, but please declare and present the confirmation of
health status and documentary evidence together by the representative as much as possible.

= After applying for the tour, if you have symptoms such as fever, cough, sore throat, breathlessness
(breathing difficulty, chest pain), malaise, odor, abnormal sense of taste within 7 days counting from the day
before the departure date, or if you are subject to movement restrictions from a public health center etc. on
the day of departure, regardless of the result of the PCR test negative or antigen quantitative test, We will
refuse to participate in the trip. In that case, we will refund the full amount of the travel fee we have in
custody at a later date.

= [f you are a passenger who has symptoms for checking your health status and you wish to participate in
the trip because of a pre-existing condition, you will need to be examined by a doctor and obtain permission
to participate in the trip. If you have permission to participate in the trip at the discretion of your doctor,
please report it to the receptionist on the day of departure. Depending on the contents of the declaration,
participation in the trip may be refused.

= Fating and drinking alcohol on board the bus is prohibited.

= Please be sure to wear a mask and refrain from talking loudly.

*Depending on the course, in consideration of customer convenience, we may prepare a packed lunch on
the bus. In that case, we ask for your cooperation in measures against infectious diseases, such as hand
sanitizer and silent eating.

= At the dining venue, please wear a mask except during meals, do not drink too much, and refrain from
talking loudly.

= |f you are sharing a room with a person other than a family member who lives with you, please wear a

mask except when you are sleeping, and refrain from banqueting.




= Regardless of whether it is inside or outside the accommodation facility, please refrain from using karaoke
snacks that are used by an unspecified large number of people and where splashes spread in a small space.
= Please load and transport your baggage and take photographs by yourself to avoid contact with them.

= Enjoy a memorable trip before departure, during the trip, and throughout the end of the trip, avoiding the

risk of infection.

Specialist Training & Service Co.,Ltd.
5-2-12 Sumitomoseimei building 5F Kitab-jonishi, Chuo-ku, Sapporo, Hokkaido
TEL : 011-221-8841




